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1. GENERAL  
The below standard sales and delivery terms are valid for all deliveries and 
orders from HBN-Teknik A/S, unless specified agreement has been made stating 
that these terms can be deviated from. 
  
2. PRICES ETC. 
Prices have been stated without any obligation, and quotations from HBN-Teknik 
A/S have been made subject to goods being unsold. Prices stated are excl. value 
added tax and any other taxes. HBN-Teknik A/S reserves the right to change price 
lists, catalogue material and technical specifications, and the company is not 
bound by information or specifications etc., information material forwarded or 
handed out etc. 
 
3. BINDING AGREEMENT  
An order is not binding for HBN-Teknik A/S until the company has confirmed the 
order in writing, which normally will be done by forwarding either order con-
firmation or invoice. The company has the right to change a price stated in the 
order confirmation, should there be changes in rates of exchange, rates of duty, 
taxes, transport costs and/or changes in prices from the company’s supplier. If 
the customer has paid for the articles bought before these are delivered, HBN-
Teknik A/S is entitled to additional payment, should any of the above mentioned 
occur, which entitles the company to make changes in the price, when the con-
ditions are financially strained for the company. This right to make changes in 
prices is also valid for current supplies concerning that part of the supply, which 
– at the time of any regulation – has not been delivered to or paid by the cus-
tomer. 
 
4. DELIVERY & SHIPPING 
Delivery will be from the address in Ringsted – EXW. Shipping will be paid by the 
customer and be at the customer’s risk. Should HBN-Teknik A/S not have 
received any written instruction as to shipping, the company will choose how to 
ship. 
 
5. TIME OF DELIVERY  
Times of delivery stated in the order confirmation are estimated and will be com-
plied with as far as this is possible for the company, however the company takes 
no responsibility for consequences of any delay, for which HBN-Teknik A/S has 
no responsibility. Times of delivery stated are valid subject to other orders being 
received before accept.  
 
6. PACKING 
If a special amount has been paid for packing, the amount invoiced will be paid 
back – unless anything else is stated in the invoice(s) – if the packing is received 
by the company free of charge at HBN-Teknik A/S – or at any address stated by 
the company, without any damage. The company alone decides whether the 
packing is returned undamaged. If the packing has been damaged, HBN-Teknik 
A/S is obliged to – without hesitation – inform the customer about this and 
inform how the packing is damaged and the value of the damage and inform the 
customer about the value. The damage value will be deducted from the packing 
amount invoiced. 
 
7. PAYMENT  
The customer does not have the right to retain payment because of any coun-
terclaims, which have not been accepted by HBN-Teknik A/S in writing. Should 
the customer not pay in due time, HBN-Teknik  
A/S reserves the right to charge interest on overdue payment with min. 1.5% per 
month of the outstanding account from the due date until payment. However, 
interest on overdue payment for the month of any default amounts to min. DKK 
25.00.   
  
8. RETENTION OF OWNERSHIP  
HBN-Teknik A/S reserves the right to ownership of the articles until the full in-
voiced amount has been paid. Tools are always the ownership of HBN-Teknik 
A/S, unless otherwise agreed in writing. 
 
 
9. DEADLINE FOR CLAIMS 
Deadline for claims is 8 days from the time, when the reservation, over which the 
customer will make a claim, has been or should have been found. In this 
connection it is referred to the customers’ duty of examination according to the 
Sale of Goods Act.  
 

10. REPURCHASE  
Delivered articles can only be returned according to agreement with the 
company and unless otherwise agreed only at the company’s invoiced price 
minus a credit fee determined by HBN-Teknik A/S, and free delivered at the 
company’s address or any other place stated by the company within the borders 
of the country. 
  
11. DEFECTS 
HBN-Teknik A/S is entitled to – within a period of 6 months from date of delivery 
– at the company’s own option to change, repair or let repair articles delivered, 
which might be defective due to defect in the construction, material or produc-
tion. HBN-Teknik A/S is under no circumstance entitled to repair the defect. The 
customer cannot refer to a defect at the article bought, if the customer is 
responsible for the defect e.g. due to defects, negligence when using or storing 
the article. Any claim concerning a defect must be in writing, and the defect must 
be clearly described. Deadline for claims is 8 days after the defect has been or 
should have been found. If the defect is not clearly described in the claim letter, 
or the deadline for claims has not been respected, the customer loses any right 
to make the claim. The customer is only entitled to cancel a purchase in case of a 
serious defect, or if HBN-Teknik A/S does not want to repair this serious defect or 
if the company’s attempt to repair, number and duration is fixed by HBN-Teknik 
A/S, has turned out to be vain. If HBN-Teknik A/S chooses to settle a claim by 
changing the article, there will be a new period of 1 month from time of delivery 
for the articles being used by the company for repair. If HBN-Teknik A/S repairs 
or let the defected articles repair, the 6 months period is valid from the original 
time of delivery.  
 
12. RESPONSIBILITY  
 
12.1 COMMON LIABILITY FOR DAMAGES 
HBN-Teknik A/S is only liable for damages for buyer’s or any third party’s direct 
or indirect losses – of any kind – in connection with the articles bought, if it can 
be proven that the company has shown negligence in connection with HBN-
Teknik A/S’ obligations for a purchase. 
 
12.2. PRODUCT LIABILITY  
HBN-Teknik A/S is only responsible for person damage, if proven that the 
damage is due to failure or negligence by the company or others, which the 
company is responsible for. HBN-Teknik A/S is not responsible for damage on 
property or movables being made when the articles are in the possession of the 
buyer. The company is not responsible for damages on products produced by 
buyer, or on products of which these are a part. Further the company is 
responsible for damage on property and movables on the same conditions that 
apply for personal damage. The company is not responsible for trading loss, lost 
wages or any other indirect loss. If product responsibility is imposed on HBN-
Teknik A/S towards third party, the buyer is obliged to keep the company 
indemnified to the same extent as the responsibility of the company is limited 
according to the previous 3 paragraphs. These limitations in the responsibility of 
the company do not apply if the company is responsible for gross negligence. If a 
third party claims for compensation against one of the parties according to this 
point, this party shall immediately inform the other party hereof. Both the 
customer and the company are entitled to take legal proceedings against the 
court of law or court of arbitration treating with claims for compensation raised 
against one of them due to a damage caused by the material.    
 
 
13. EXEMPTION FROM RESPONSIBILITY (FORCE MAJEURE ETC) 
HBN-Teknik A/S is not bound by agreements made or has not responsibility in 
case of force majeure or other conditions evading the company’s control and in 
cases where just one of the following conditions exists: trade dispute and any 
other circumstance, which the company does not control e.g. fire, war and 
warfare, occupation – also occupation of buildings by civilians – mobilization or 
unforeseen calling in of considerable straining size, commandeering of property, 
stock or means of transport, currency- or import restrictions, rebellion or riots, 
lack of means of transport, ordinary scarcity of goods, introduction of unforeseen 
environment regulations relevant to the agreement, restrictions concerning en-
ergy and energy consumption, lacks or delays concerning deliveries from the 
company’s suppliers, due to one or more of the above mentioned conditions. 
HBN-Teknik A/S will only acknowledge that the buyer is not bound by the agree-
ment, when force majeure occurs by the buyer. If force majeure occurs by the 
buyer and the buyer invokes his right, buyer must give information to HBN-
Teknik A/S immediately. Should such a message not be given or is the 
information not given in due time, the buyer is bound by the agreement made. 


